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Highlights of Service

Online Ticket Purchasing

The Alcatraz Cruises web site is the easiest way to get tickets to Alcatraz. Asthe official National Park Service
concessioner for transportation to Alcatraz, we guarantee the lowest ticket prices available to the public. Our
custom-designed database allows visitors to search for tickets for a specific day, the next available trip or tickets
available in afive day window. Once a visitor has selected and purchased their tickets they can choose whether
to print the tickets at home, thereby avoiding long lines, or pick them up at the will call booth at Alcatraz
Landing.

Telephone Reservations

Alcatraz Cruises fully-staffed reservation center can assist visitors in purchasing tickets, as well as answer
guestions about visits to Alcatraz and the surrounding area. The phone number, 415-981-ROCK (7625) is
answered between 7 AM and 7 PM Pacific Time.

L ocation and Transportation

Alcatraz Landing is conveniently located at Pier 33 on the Embarcadero, between Chestnut and Bay Streets. It
is one mile north of San Francisco's historic Ferry Building and less than a half a mile south of PIER 39. There
are nine public parking lots located within afive block radius. Public transportation options include the famous
San Francisco Cable Cars (closest stop is Hyde Street) and the historic F Line Street Cars (closest stop is
Embarcadero at Bay). For public transit information please visit www.sfmuni.com.

Café at Alcatraz Landing

Conveniently located steps from the gangway, The Café at Alcatraz Landing is the perfect spot to grab a drink
and quick bite to eat while you wait to board the boat. The Café specializes in serving healthy and hearty fare to
keep you energized during your trip to Alcatraz. Alcatraz Cruises apparel and souvenirsitems are also for sale
in the Café.

On Board Snack Bars

While there is no food available on Alcatraz Island, the snack bars on board the boats serve avariety of healthy
sandwiches, snacks and drinks. We feature Odwalla® juices and protein bars, freshly prepared turkey, roast
beef, chicken and vegetarian sandwiches, all-beef hot dogs, fresh fruit, soda, bottled water, cookies, hot tea,
coffee and hot chocolate. On trips returning from the island guests may purchase alcoholic beverages - red and
white wine from California and domestic and imported beer.
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